
ES2500
Equestrian Scale

Quick User Guide

CODE MODE MEANING / POSSIBLE SOLUTION

– – – – – – Normal Operating Mode Gross Overload. A weight greater than the rated 
capacity has been applied to the scale. Remove the 
weight from the platter or try re-calibrating the scale. 
Otherwise, check for a bad load cell connection or 
possible load cell damage due to overloading.

 Normal Operating Mode Indicates that the battery voltage is too low for nor-
mal operation. Re-charge the battery.

Err 3 All Modes Non-volatile memory read error. One or more setup 
parameters have been lost. 

Err 4 All Modes Non-volatile memory write error. Indicator needs 
service.

Err 7 Initialization No reading from the ADC. Make sure there is a load 
cell(s) connected to the indicator at start-up.

Err 9 Normal Operating Mode Span calibration value has been lost. Re-calibrate 
the scale.

F1 In configuration mode Toggle switch on rear of indicator set to configuration 
mode, toggle switch to left to return back to normal 
weight mode Or check to see if the toggle switch 
loom is still connected to main PCB inside indicator. 

Display Error Codes

Electromagnetic Compatibility Statement for North America

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant  
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful  
interference when the equipment is operated in a residential installation. This equipment generates, uses  
and can radiate radio frequency energy and if not installed and used in accordance with the instruction 
manual, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this  
equipment does cause harmful interference to radio or television reception which can be determined  
by turning the equipment off and on, the user is encouraged to try to correct the interference by one of  
the following measures:

Re-orient or relocate the receiving antenna.
Increase the separation between the equipment and the receiver.
Connect the equipment to an outlet different from that to which the receiver is connected.
Consult the dealer or an experienced radio / TV technician for help.
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The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/ohaus/ES2500 quick guide manual.html

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/
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